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Soft skills 

Competencies 
FST01 

2009-2011 

FST02 

2010-2012 

FST03 

2011-2013 

FST04 

2012-2014 

FST05, 06, 07 

2013-2015 

FST08 

2014-2016 

FST09, 10, 11 

2015-2017 

FST12 

2016-2018 

FST13 

2018-2021 

FST14, 15 

2020-2021 

Communication 78% 78% 77% 70% 66.5%, 70%, 69.9% 66.2% 85.3%, 78.1%, 82% 73.3% 82% 82%, 84% 

Human Relations  76.2% 78.1% 80.06% 81.6% 77%, 78%, 78% 77% 70%, 66.5%, 70% 82% 92% 77%, 67% 

Professionalism 80.06% 81.6% 85.3% 82% 86%, 87%, 84% 90% 83%, 92%, 82% 90% 91% 90%, 91% 

Technical Skills 87% 84% 90% 83% 92%, 82%, 90% 80.06% 81.6%, 85.3%, 82% 86% 90% 85%, 90% 
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